Read to Speak (R2S): Developing 21st
Century Communication Skills

through Interaction with Multigenre and
Multimodal Texts

Lee Kau Yan Memarial:School

Ms. Amy CHUNG
Mr. Brett CRAIG
Ms. Annie SIN



1

LR AR

-
.

-

SO LR

(LR AR

WLIHRRR.

LI AR AR ¢

LALLM LARR

oY

%;.

o 8 3 Ui 4

Content

* Our school — student profile

Goals to achieve through
the “Read to
Speak” project

Unit design —an overview

Input — multiple entry points

* Process — task design and
learning activities

e Output - students’ work



Our school — student profile

Level of Students

Low / Mixed ability 4D 4E
Average / Mixed ability 4B 4C
High ability 4A
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* Learning Objectives: Students are expected to develop the following phy5|cal, IlngU|st|c,
cognitive, social and emotional skills that enable effective communication.

Lexical resource Linguistic

Register

o
o
® (Text) Grammar Q
o

Rhetorical devices

Linguistic, cognitive, physical, and social & emotional skills enable effective communication,
e.g. successful discussion, inspiring presentation / speech.

________________________________________________________________________________________________________________________________________
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Setting the scene: technology and

identifying customer needs:
designing and promoting the new Representing ideas: speaking,

writing and presenting

)

app development

products

Watch the TED Talk video of “A
12-year-old app developer”

!

Listen to a radio chat show about
an award-winning app

Question to think about: how do
people sell or promote their
products?

Making an emotional appeal -
Happiness, Purpose, Freedom
and Prosperity?

The 4Ps of selling

Question to discuss: what are the
best app ideas that have not been
made yet?

20 Great Mobile App Ideas That
Haven’t Been Made Yet

The app design worksheets

Planning the presentation

2

!

!

1

Delivering the presentation

Listen to a radio interview about
best-selling apps

Question to think about: how do
we find out customer needs?

Failure to identify customer
needs (Mr. Bean cartoon)

=

Identify the customer needs and
problems to be solved through
an app (The Soup Man video)

Design an app to solve the
problems faced by the Soup
Man’s customers

4

Writing a proposal

L1-L3

L4-L6

(L5-L6: School-based lesson study)

L7-L10
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Online Business

20 Great Mobile App Ideas That
Haven't Been Made Yet

By Editorial staff - May 28, 2018
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A 12-year-old app developer

What customer service is Identifying customer needs and
(TED TaIk) (Mr. Bean cartoon) problems to be solved
(The Soup Man)
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. Questions to think about Makes people feel:

e happiness
e purpose
e freedom
e prosperity

* Why is there such a difference in price?

- The Armoury Umbrella vs. the 7-Eleven Umbrella

How to sell anything to anyone?
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s ~ How to sell anything to anyone
e — the 4Ps of Selling

s Promise - (happiness, purpose, freedom and prosperity)

;"\ « Start with a promise — a benefit that the customer can get from buying the service or product;

Picture - (happiness, purpose, freedom and prosperity)

* Paint a vivid picture of how your customer can enjoy the benefits, using descriptions and phrases that they can
connect with;

Pmnf

* Provide proof (e.g. customer reviews, expert opinions, research and media coverage) for your customers and
convince them to believe in what you are selling; and

Pitch

* Provide more details of the product (e.g. features, functions, the overall design and limited time offers) to attract
more customers to purchase the service or product.
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* To develop learning and
teaching materials to cater
for learner diversity (e.g.
worksheets of various
scaffolding and support)

* Peer lesson observation for
staff development

@ School-based lesson study

Lee Kau Yan Memorial S5chool
Lesson Observation 2020-2021
English Language - Lesson Plan

Teachers:

Ms. Connie KAN (4A),

Ms. Amy CHUNG (4B),

Mr. Brett CRAIG (4C),

Ms. Carol CHAN (4D),

Ms. Annie SIN (4E),

Ms. Gae RICHARDS, Ms. POON

Class:
4A - 4E

Date:

12 May 2021. Day 3,L2 (4B)
12 May 2021, Day 3,L3 (4D)
12 May 2021, Day 3, L4 (4C)
13 May 2021, Day 4, L3 (44)
13 May 2021, Day 4, L4 (4E)

improve the situation [ even solve
the problem.

S5 complete Worksheet 2 under the
guidance of T.

Te 88 8 o 5

T explains that 55 will be designing
an app, and the app will be
presented to the class in a
presentation.

(T — 5

Worksheet 2

Lesson
Wrap-up
&
extended
tasks
(10 mins)

To prepare 55 for the
presentation

T shows $s “20 great mobile apps
that haven't been made yet, and
encourages 5 to think about the
kinds of apps that they could make.

T assigns homework: Ss need to
think of an idea for an app. It can
be their own, or something taken
from the list of 20 apps not yet

made (Worksheet 3).

T =58 58 o 5)

“20 great mobile apps
that haven't been made

Worksheet 3

Class Size: Time: Level of Students:
4A-23 L2: 9:00-9:40 (4B) O below average awerage O above average (4B)
4B-25 L3:9:55-10:35 (4D) below average O average O above average (4D)
4C-22 L4: 10:35-11:15 (4C) | O below average average O above average (4C)
4D-19 L3:9:55-10:35 (44) O below average O average  above average (44)
4E-20 L4: 10:35-11:15 (4E) below average O average O above average (4E)
Topic: Working and Giving
Objectives:
[ ] To understand and identify customer needs and problems
] To show how customer problems can be solved by using an app to buy online
L To design an app to cater for customer needs
] To acquire the target vocabulary items (related to customer needs and problems)
L To recycle the use of modal verbs
Stage Teaching Focus/Strategy Activity* Teaching Resource#
Pre-lesson | To raise S5° awareness of | T asks Ss to watch a video clip (Mr | Video clip (1:38)
preparatio | the topic (customer needs | Bean) and fill in a survey form on | hitps:/ /wwwyoutube.co
n / service) Google Classroom before the lesson. | m fwatehTv=va3lmeNdm
(10 mins) Fw )
Lead-in | To introduce the topic|T discusses the results of the | Google Classroom
(5 mins) | (customer needs / | customer survey with Ss.
service)
T establishes that not all service is
perfect.
T s 58, 58 - 58)
Learning | To introduce key [T shows another wvideo clip | Video clip (3:16)
tasks vocabulary items (Seinfeld Soup) and introduces key 5:/ fwwwyoutube.co
(25 mins) vocabulary, including “salesperson’, | [watch?v=rp-P XIB1K4
“customer service”, “satisfied”, etc.
Ss complete Worksheet 1 under the | Worksheet 1
guidance of T.
T s S8
To brainstorm ideas and | T brings up the idea that creating
elicit response from S5 an app for online purchase could

1

* lecture /questioningrole play /presentation/discussion/debate /experiment /demonstration /cooperative
learning /flipped learning
# textbook/worksheet /notes/audio-visual clip /online resources /teaching software /PowerPoint/subject
resources; concept map
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1. salesperson (n.) (B4 A £)
Lee Kau Yan Memorial School

vk

C. Vocabulary — English Notebook

S4 English Language ' 2. service (n.) ( )
Unit 4 - Working and Giving 3. product (n.) / goods (n.) )
Flipped classroom — Google Questionnaire 4, quality (0)( )
A. Watch the video. 5. satisfaction (n.) / satisfied (adj.) ( )
Customer Service — Mr. Bean Cartoon 6. customer need (n. phr) ( )
Video clip (1:38) I I
]
: ; https://www.youtube.com/watch?v=ya3LmecNdmFw Teacher’s Notes
\ - i i ithi . The teacher should talk about
P. y B. Suppose that you were Mr. Bean. Complete the survey below after you left the shop. 1. Explain the meaning of a salesperson within the context of a shop. The teacher shou g
» 2" Q | | ol personality, body language, attitude, appearance and use of language, and these can affect the
i. — 1. How would you rate the salesperson? (‘5’ — excellent, ‘1’ — very poor) customer, and whether or not they will buy a product.
1 2 3 4 5 - 2. Explain the meaning of service (a noun with many definitions, but the one to focus on is the help
P 2W h ith th 3 ived in the shon? you receive in a shop).
- - . Were you happy wi : e service you receiv : in ; e shop? = 3. Explain the meaning of product (a noun, which in this case means goods, as in a new phone).
i e 4. Explain the meaning of quality of the product, i.¢. is the product well-made, is it cheaply made, and
) 1 2 3 4 5 o 5
) " ot 5. i) What do you expect when you visit a shop?
- 3. Do you think that our salesperson: (*5’-completely agree, ‘1’ — completely disagree) ool :
1 i ink i i t 1 hen you visit a shop? Quality of a product? Price?
i. knew about the product they sold you? 1 2 3 4 5 ii) What do you think is more important to you when y p? Quality of a pi
— Services?
ii. knew how the product worked? 1 2 3 4 5 § s
— 6. Explain what is meant by “satisfied with our company and customer service”. (Not all service is
iii. could answer all the questions you had about the product? 1 2 3 4 5 [ perfect.)
4. Were you satisfied with our company and customer service? (5’ — completely satisfied, ‘1° — -
completely dissatisfied) '
1 2 3 4 5 =
-

Collins Dictionary

https://www.collinsdictionary.com/dictionary/english-chinese

Write down the words below, the part of speech and the Chinese meaning in your English notebook.

Unit 4 Working and Giving

- Low / Mixed 1
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High / 1
Average / Mixed ability
Worksheet 1

-
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Lee Kau Yan Memorial School n

S4 English Language
Unit 4 - Working and Giving
‘Worksheet 1 - The Soup Man

Name: Class: 84 ( ) Date:

Warch the video clip about the Soup Man and answer the following questions.

Who are the target customers for ‘What problem(s) do the customers have?
the Soup Man?

L -

The Soup Man

\ How can the customers’ problems be solved?
' 3
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Lee Kau Yan Memorial School L Lee Kau Yan Memorial School S =8
S4 English Language 4 English Langage ow Ixe a I It
Unit 4 - Working and Giving Unit 4 - Working and Giving
\ Worksheet 1 (Soup Man) Worksheet 1 - The Soup Man

Useful Vocabulary for Self- Learning

Name: Class: S4D ( ) Date:
Copy the words below in your English notebook. Scan the QR code to listen to the pronunciation.

Name: Class: S4D ( ) Date:
Watch the video clip about the Soup Man and answer the following questions.

- - Who are the target customers for the Soup ‘What problem(s) do the customers have?
l Man?
z 5 .
' " P e the soup 1. Is the soup man a nice person? Jheis
S — ; A 5
5 skt o hive eied sbict 2. How long do the customers have to wait for their order?
1. complain v to complain about something - how good the soup is. They have to queue for a time.
p - - | 3. How did the customers pay for their food?
' 2 rude adj. | The Soup Man When they pay for their food, they have to
4. Why didn’t the woman get anything?
5 . SEE— ' NG It be:
3. target adj. target customer & j was because
4. customer n. A méﬁm is a customer who visits a 1 How can the customers’ problems be solved? ;
shop again after his first visit. {,. Wi yois by some soup fom fhe soup man;
V. queue up for something (e.g. queue up for
5. the bus)
= & join a queue 2. You can buy some soup from
6. 3 problem n.
o to solve a problem
7. solve V.







Sample app 1 —The TSM App

Food Cat
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Discount

How our food
is cooked
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Children’'s Activities

* Musicol instruments
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Lee Kau Yan Memorial School
S4 English Language
Unit 4 - Working and Giving
Worksheet 2 - Designing an App for Soup Man's Customers
Name: Date:
Class: S4____( )

You work for Creative Apps - an IT company specialising in designing online purchase apps.
Work with your teammates to design an app for the Soup Man's customers.

o What problom/s can the app solve?
What is the name of the app?

What goals could the new app achicve? What will make this app different from other apps”
Designing an app
Jor the Soup Man s customers ‘
|
How docs the app work?
How can this app get people to use it many times?
|

EEsEEEmEm

N
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Lee Kau Yan Memorial School
S4 English Language
Unit 4 - Working and Giving
Worksheet 2 - Designing an App for Soup Man’s Customers

Basic Vocabulary

..-.,............i.....................,...ﬂ"'.'...;;,...'.(.............

Name: Class: S4D ( ) Date: .
Copy the words in your English notebook. Listen to the iation by ing the QR code.
G = o (o 7
o [Ganili
155 ‘'
i3 |
The goal of the
1.
appisto.. 9 choice n.
2 convenlent | adj. 10. choose % 5.’52?.:3‘ ol
3. order n e.g. order food 1k click .
4. save V. €,g, save time 12, button n.
3
S. 9 simple adj. 13. icon n
6. % menu n. 14 ingredients
7. 9 variety n & varietyof 15, A rating
Y . 3 '3
choices

NESTven. ot BN
High / /

Average / Mixed ability
Worksheet 2
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Lee Kau Yan Memorial School L .
! ow ixed ability
Unit 4 - Working and Giving
. ‘Worksheet 2 - Designing an App for Soup Man’s Customers
|

Name: Class: S4D ( ) Date:

in designing online pi apps. Work with your teammates to des

You work for Creative Apps - an IT

P P

Worksheet 2

Soup Man’s customers.

‘What is the name of the app? (Include the word
‘soup in your new app’s name)

‘What problem(s) can the app solve?

AR AN

| ‘What goals could the new app achieve?

‘What will make this app different from
other apps?
Delivery services:
How does the app work? Pricing:
First,
How can this app get people to use it many times? (Hint:
Second,

Is there any discount and promotion?)

Third,
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Lee Kau Yan Memorial School
S4 English Language
Unit 4 - Working and Giving
Worksheet 3 - Designing an App to Cater for Customers’ Needs

Name: Date:
Class: S4D ( )

A New App for Your Smartphone

A. You are asked to design a new app. What will it be? It can be your own idea. You may
also take the idea from 20 apps that haven’t been made yet.

Here are some examples.

1. An App that take Picture of a person and then lists the details of
the cloths and accessories that he or she is wearing

Suppose you are walking on the road and you find a gentleman who is
wearing a pair of shoes that you find attractive. You can click the
picture of that shoes and then the app will analyse the shoes and its
details and the come up with its detail and where you can buy it.

2.An App that can calculate the calories and ingredients in a food
through scanning:

Suppose you went to a wedding where there are varieties of food which
you may not be familiar with. An app that can calculate the calories in
it along with nutrients would be best.

3. An App that can find the real-time location of people in your
contact list:

An app where people can mutually allow each other to trace them when
needed using GPS location can work wonders. Suppose you want to

know where your friend is right now then you can use the app to locate
him using his network and GPS location.

You may also scan the QR code below to explore some other examples.
20 Great Mobile App Ideas That Haven’t Been Made Yet

https://makeinbusiness.com/20-great-mobile-app-ideas-that-havent-
been-made-yet/

You may take a look

at the best smartphone apps for 2021:

EjseE  PC Magazine: The 100 Best Android Apps for 2021

https:

EfgEE ®  He

'www.pcmag.com/picks/best-android-apps

® Food Apps: https://www.pcmag.com/picks/best-android-apps#food

alth & Fitness apps: https://www.pcmag.com/picks/best-android-

F-ia appstthealth-fitness
e

i ®  Productivity apps: https://www.pcmag.com/picks/best-android-
apps#productivity

[Cilte
EiERE Mobile

App Daily Reviews: 10+ Must-Have iPhone Apps [2021]:

& https://www.mobileappdaily.com/must-have-apps-for-iphone-users
Food app: Health and Fitness app:

1880 Apren, adidas Running by Runtastic ¢ .uss

I RIROEE RS
GET $60 OFF ACROSS ‘d‘d ST e
o fi aqigas ]
your first 3 boxes S
: s [ e,

o ¢ E_—

Productivity app:

Doodle - Easy Scheduling

St vty
a

Password app:

App Store Preview

Tivs appis avolablecnly o the AGp Siors for e, Fad, and Agpie Watch.

1Password - Password Manager (=)
Generate & keep passwords ssle

Agile8its inc.

P pr—

i e

Froe - Offors iv-App Puschases

Low / mixed ability .

Worksheet 3
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Lee Kau Yan Memorial School
S4 English Language
Unit 4 - Working and Giving
Worksheet 3 - Designing an App to Cater for Customers’ Needs

Name: Class: 84 ( )} Date:

Task ] Read the article "20 Great Mobile App Ideas That Haven't Been Made Yet” After
reading the article, answer the following questions.

(https:/‘makeinbusiness.com/20-great-mobile ideas-that-havent-been-made-

1. Which app 1dea do vou like most?

2. What makes you like this app idea? (Write at least 2 reasons)

T e
High / i
Average / Mixed ability

Task 2 You work for Creative Apps - an IT company specialising in designing apps. You nead
to think of some ideas for a new app. Write down some notes below to help you present the

b S Worksheet 3
-3 o

-

-~

/Wo&ﬁ&aﬁmmﬂ:ﬂe? How does it woik?

. y ~ , ‘

Draw a picture of the logo here.
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- - -————
s —
- Useful Expressions
‘ »
Greeting Good morning teacher and fellow classmates,
Introduce the topic + | Today, we’re going to introduce a new app. It is called ...
Name of the app
Who is it for? The target customers are ...

o (busy busi; lazy stud workaholic, etc.)
r - How does it make life | ® Our app can ....
easier? ® Itwill..
@ If you use our app, you don’t have to ...
. ‘What other features ® Our app is better than / stands out from other food app for
, P \ are there? its ... (e.g. user-friendly layout, colourful design, etc.)
» ® [thas..
v ® [tshows ...
, ® Youcan find ...
’ 1 @® If you order your food, you can ...
; ® ]t also allows you to ...
How does it work? ® First, choose ...
® Second, select ...
- ® Third, click on ...
e
Conclusion + ® Ourappis...
: Encourage people to ® What’re you waiting for? Download the app for free now!
} use your food app

(e.g. easy to use, user-friendly, convenient, etc.)

Collins English — Chinese Dictionary

(with video pronunciation)
https://www.collinsdictionary.com/dictionary/english-chinese

4

A

B. Think of a new app for your target customers. Who are they? Who do they need? Take
notes below to help you present the app to your classmates.

How does it make life
easier/
more interesting?

Who is it for?

What other features are How does it work?

there?

Draw a picture of the logo here.

= LoW/ Mixed ability -
Worksheet 3
s

.'l
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Lee Kau Yan Memorial School
S4 English Language
Unit 4 - Working and Giving

Name Date: 12" toy 10|
Lo
Class: &

1. Watch the TED Talk on ‘A 12-year old app developer':
https://argo. i 7

N '.‘- ’
\ s . -
T -
\-"_ | Ipatn.

L\l

In the video, Thomas talked about the 2 apps he had created. The first
app was called _ "l Forfune - and his most successful app is

Budin  Jiehy .
L /

He also shared his journey on creating apps. Put down his different

ways of making an app.
ﬁg oo, from Steve jo})y

2 Staed  an app ey at stheo /|
/ L B

&

— ,‘

\\

(LRI
R BT

\
\

\

—

LR

Sought odluice from s fomly »
friende ol ero\dners V/, N

AW

Tudure plon |
fevebp %7_
7~ \
/ \;, MSeof Proﬁmmmin(j ]Mﬁ‘mﬁé

Futwre Flow\ 2 A
wh 06 Jova, C ond Python:

work with comparles/ ,f“ ) avim Y //
Vrste his apps using fhe /

iPhore  sottiare /__{e\/e\oymmT

Kty
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file://10.112.192.22/subject-english$/2020-2021/Crystal's working folder/Seed Project Sharing/Package for School Sharing/WhatsApp Video 2021-05-27 at 13.45.12.mp4

FoodElephant = yocencnose wepomisesnos
different soup !  delivery on time

soup man Deliveroo apps

Mushroom soup @ & & Corn soup % % % Clam Soup @ & &



file://10.112.192.22/subject-english$/2020-2021/Crystal's working folder/Seed Project Sharing/Package for School Sharing/WhatsApp Video 2021-05-27 at 13.44.37.mp4

Soup Per Men

Qur soup per ewveryone
- ? We have superman
A7 speed, always keep the
“ food fresh and warm to
; your house, so as not to
suffer the influence of

; L AU the weather,
cople who choose to use L
our app can get a coupon in
for the food delivery {ees. @5
In addition, if our food A

) Y o
arrives in more than one 7 ~7ye
hour as exFecEed, we will not ' g

charge the next shipping fee \w

as compensation < /(&

We already have the chef's mark on the food
container, Once there is a problem with the
food, we are willing to actively solve the

problem for you. In addition, if the problem
is the qualily of the food, we will refund
unconditionally, The food in question can

be thrown into the trash can and will not be

sold aqain.
Aim : “To be the best, fastest food A4S tvery app- Avoid the time tl«\gv
would waste while they are waiting in line.

SOUP MAN
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| [ oyt ity | O — o [ g
R Writing Task € —,DL)rQOSOI - and the clear /cyom‘ I has Yo can prﬁav* e wfdmw_éO_dOwﬂbad_o' app e can offect 1
. A o ~
S pf“O,,DOSa_/ tor Il?mo(ur'f/(//'éj/ app S— & : i e-Ccoupons. B a
| Introduction = you con find the onswer quickly .It also allows i Conalisin

— 1 In Conclusion , our app (s easy to downlpad

ond_easy to use .Tt /s one-pf-f¢s-kind. T hope

"
H ‘iﬂmldlke_ﬁo_,am,awwf (s _called —you to help you to know how much time you
_ |Ho, ; are stu | spend.on doing your homework.

who ot know hows to oo Some  difficutt How Tt Works and Pownload. Fee

__homeunrk or answer some questions ___|First, dlick on the green button to the take _some | .

this proposal uill_be approvea

| broblem the app sdlves ,_,le‘O If you fakg_pbatgigweLfo_ﬁe_aaﬁﬁcéae_,_

_M_Qm_/zm_mg@c Lonctlams. TE cvip. dncas the worcl..Second., Click on the red button {o
the questions which _students ask . TL will answer enter your question. Third - prea s “Submit’ oand the
them tast If You. use our app , You dont have 4o wait for the response..

—_lpay for a private tutor or go to o tutionial . Compatiblity of the app Downlead. Fee and Promotion |
School . - Weé_Will ensure that our app works With Smartphones |

| Feotures ) ] ond- {oblets N0 matter what brand users have . The |

—Our app (s better than ofher app for #s usefulneas baslc version is free to the dounload To_ottmect more |
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