GRASP THE POWER OF KINDNESS
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Gratitude
Thank you so much! S
w)“: R I really appreciate it! N,
You’ve been a great help! |7«
Tone of Voice | appreciate your kindness! .
Use a polite and friendly ST AR Ee L s
voice. Speak calmly and How are you feeling today?
respectfully. Is there anything | can
y do to help?
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& Greetings and \ > : : \
Active Listening Using polite expressions
Hello, good morning. Could you please ?
Good afternoon. If you don’t mind, would it be
How are you doing? - p - e " possible to ?
Please tell me more. l D) ‘ D] Excuse me.
That’s interesting! U\ r I’m sorry. -/

A good GRASP of the power of
kindness means...
embracing true kindness
spreading sunshine
offering help and
showing hospitality readily.
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| completely agree with you!
Courtesy is the key to hospitality.

Let’s all GRASP the power of
kindness and courtesy !
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EMBRACING TRUE KINDNESS

Hi! Are you from Hong
Kong? | want to travel
around the city, but I’'m
a little confused. Can

S you tell me how to get to
" '“\\Q\\&%\‘Q these places? Isthere
g anything | can
do to help?

-

| appreciate
your kindness.

Let’s help the tourists travel
around Hong Kong. Match the
famous tourist destinations
with the best means of
transportation.
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Disneyland
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‘ Bus No. 15 Cheung Chau Island
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- // Engage in small acts of kindness such as offering a seat to the needy, holding

s o the door for someone or saying thank you to express gratitude.




SPREADING SUNSHINE

Role-play

| . A Greetings play an
Work in pairs an important role in

> /;\‘ take turns being a communication and help

* 220N nd a tourist!
i \\\é\\;‘\k\%\( hosta establish a positive and
V respectful atmosphere.

Hello. My name is
What is your name?

Hello. My name is .
Are you from Hong Kong?

Yes, | livein

? o
Where are you from? lam from .1am a tourist.

I am visiting Hong Kong
for two weeks.

What places around
Hong Kong would you like to

. | would love to go to
visit? Have you been to &

| also plan to try out some
famous local dishes.

That’s great! You
should try .

Thanks for the
recommendation!
Ul surely try them!

Think about buying a Tourist
Octopus Card. You can use the
smart card for transportation,
dining and shopping.

Wow! Thanks for the
information. ’m excited to
start my adventure in this
beautiful city!

Have you ever interviewed a tourist in Hong Kong?
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Qcan the QR code. Listen to

the instructions and guide

the to reach the

Golden Bauhinia Square

from The Clock Tower in
Tsim Sha Tsui !
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%\&‘E food items.
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OFFERING HELP "=

The Clggk Tower
% * salisbury Road{, > i—'
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Tsim Sha Tsui
Star Ferry Pier

Golden Bauhinia
Square ¢

Wan Chai
Ferry Pier

Expo Drive East

Harbour Road

marybut 1)
I’m hungry but | al

not familiar with

Hong Kong food!
What food should |
order?

Would you like
to have some
fish balls?

Can you guess
what he ordered?
Find the mystery
food by filling in
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s MENU

o EggTart
e Beef Ball $8
e Fish Ball $8
e Siu Mai $8

Rice Roll $10
Char SiuBao $10 o B
Dim Sum $12
Egg Waffles $15




